SOFTWARE SCHEDULE (VERSION 1.3)

The terms of this Software Schedule apply in addition
to the terms of the main body of the Terms and
Conditions, to all Software as such, to be installed by
or on behalf of the Client and their related Support
Services.

1. DEFINITIONS

1.1. In this Software Schedule, the following
capitalized terms have the following meanings:

“Delivery Method” means the delivery media and/or
method through which Client will get access to or TR
will deliver the Software. Unless otherwise set out on
the Order Form, the Delivery Method will be via an
electronic method, such as FTP download;

“Support Services” means any support and
maintenance services to be provided by TR in relation
to the Software as set out in the Order Form;

2. RIGHTS AND CONDITIONs OF USE
2.1. Subject to payment of the applicable Fees, TR
hereby grants to the Client a limited, world-wide,
non-exclusive, non-transferable license to use
and/or to allow Users to use: (i) the number of
copies of the Software in object code format only,
solely at the Site; and (ii) the number of copies of
the Documentation in connection with the Client’s
and/or the Users’ use of the Software, in each
case within the scope of the License Level and
for the Client's internal business purposes and,
where applicable, for the Business Activity(ies)
only.

3. DELIVERY AND ACCEPTANCE
3.1. On or within a reasonable period following the
date of the Order Form, TR shall deliver or make
available a copy of the Software via the Delivery
Method and, where applicable, issue the
applicable electronic key for activating the
Software. The Software shall be deemed
accepted on delivery.

3.2. Client acknowledges that professional services
may be required for implementation of the
Software, Updates or Upgrades and it will be
Client's responsibility to arrange for such
professional services from TR separately.

NPUNOXEHUE «O MPOrPAMMHOM
OBECMNEYEHUW» (PEOAKLIUA 1.3)

Ycnosusa HacTosLero MPUNOXEHWA «O
MporpammHoM  obecneyeHun»  NPUMEHsIloTCs, B
OOMOSTHEHNE K OCHOBHOW 4acTu YCnoBun, Kk rnobomy
MporpammHoMy  obGecnevyennto  (ganee  "TQO"),
ycTaHaBnusaemoMy KnneHTom mnm oT ero MMeHu, Unm
yepe3 MpedoCTaBMNeHWe COOTBETCTBYOLWMX Ycnyr
NOLAEPXKKN.

1. ONPEOENEHUA

1.1. B Hactoswem MMpunoxennn o MO cnepyowme
TEPMUHbI, HanucaHHble C 3arnaBHOW OGYKBbI,
NCMOMb3YHTCS B CreayoLLMX 3HAYEHNAX:

"MeToa noctaBKU" O3Ha4yaeT HOCUTENb, HA KOTOPOM
noctasnsietcs MO, unn meTod, NocpeacTBOM KOTOPOro
KnueHt nonyyaet goctyn k MO wunu TP noctaenser
MO. Ecnn nHaye He ykasaHo B Popme 3akasa, Metop
NOCTaBKMN SBMSETCS SfIEKTPOHHbIM, HamnpuMep, yepes
npotokon FTP;

"Ycnyrn nopaepXku" o3HavatoT nobble ycnyrn no
NoAAEepKKE U COMPOBOXAEHMWIO, OKasbiBaemble TP B
oTHoweHun [1O cornacHo ykasaHHomy B ®opwme
3akasa;

2. NPABA N YCnoBusa UCNoJib3OBAHUA
2.1. Mocne BHeceHWs Bcel Heobxoaumon onnatel TP
npegocraenseTt Knuenty OrpaHNYeHHYI0,
rnoGanbHyto, HE3KCKIMTIO3UBHYHO 7 He
nognexaiiyto  nepegade  TPeETbMM  NuLaMm
NLIEH3N0, MO3BOMSAIOLLYI0 UCMONb30BaTh U/Mnm
paspewartb [lonb3oBatenam ucnonb3oBatk: (i)
Takoe konuyectBo konuin MO TOnMbkO B BUAOE
0OBbEKTHOrO Koaa, WCKMOMUTENBHO Ha
Mnowapke; u (i) Takoe KONMMYECTBO KOMWN
[okymeHTaumm B cBA3W ¢ ucrnonb3oBaHmem 10
KnueHtom w/vnu lNonb3oBaTensmu, koTopoe B
Ka)xgoM cryyae onpegensieTcsi B COOTBETCTBUM
C YpoBHEM JIMLEH3MN, 1 TONbKO AN BHYTPEHHMX

kommepyeckux uenenm KnmeHta wn, ecnu
NPUMEHUMO, BeAeHus X039NCTBEHHOM
neaTenbHOCTN.

3. NOCTABKA U NONYYEHUE
3.1. B paty 3anonHeHuss dopmbl 3aka3a unuM B
pasymHbil cpok nocne Hee TP obecneunt
noctaBky wnu npepoctaBut konmwo O ¢
ucrnonb3oBaHMeM MeToaa nocTaBkuM W, ecnu
NPUMEHUMO, BblaacT COOTBETCTBYIOLLNIA
ANEeKTPOHHLIN Kntod ans aktmueaumm MO. MO
CYMTAETCS MNONYyYEHHbIM C MOMEHTA NOCTaBKMU.

3.2. KnueHT npusHaeTt, 4to Ans ycraHoBku [10O,
O6HoBneHun " MopepHun3auun MoryT
notpeboBaTbCsl NPOodheCCUOHanbHbIE YCNyrn, w1
OTBETCTBEHHOCTb 3a OpraHM3aumio OTAENbHOro
oKasaHusa Takmx npodpeccuoHarnbHbIX YCnyr co



3.3.

Within thirty (30) days of delivery of the Software,
the Client shall notify TR in writing of any
defective media. TR shall replace, without
charge, any defective media determined to be
unrelated to misuse by the Client.

4. WARRANTIES

4.1.

4.2.

5.

51.

5.1.1.

5.1.2.

TR warrants that the Software will operate
substantially as described in the Documentation
for a period of ninety (90) days following the
delivery date (the “Warranty Period”).

If the Client notifies TR during the Warranty
Period of any failure of the Software where such
failure (i) has a material adverse impact on the
ability of the Client or its Users to use the
Software; or (ii) causes a material function of the
Software (as set out in its Documentation) to be
materially impaired (either such failure shall be
referred to in this Software Schedule as a
“Fault’), TR shall use commercially reasonable
efforts to modify the Software or provide a
workaround in order to correct the Fault. If TR is
unable to correct the Fault within a reasonable
period of time, Client shall be entitled to terminate
the Agreement in respect of the Software and
Support Services by notice in writing to TR and
TR shall promptly refund to the Client the Fees
paid in respect of the Software and Support
Services and the license for the Software and
TR’s obligations to provide the Support Services
shall automatically cease. The limited remedy set
forth in this Clause 4.2 shall be the Client’s sole
and exclusive remedy for any breach of the
foregoing warranty.

SUPPORT SERVICES

Subject to payment of the applicable Fees and
during the Term only, TR shall provide Client with
its standard Support Services in relation to the
Software, which may include:

the provision or making available to Client of
such Updates and Upgrades as TR makes
generally available to similar customers; and

the provision of telephone support during TR’s

3.3.

4.

4.1.

4.2.

CTOpOHbI TP HeceT KnneHT.

KnueHt yBegomnsaetr TP B nucbMeHHOM Buae o
nNoBbIX HeUcnpaBHbIX HOCUTENSX MHpopMaL MK B
TedeHue cpoka B 30 (TpuauaTtb) AHEN C MOMEHTa
noctaekm [O. TP 06e3Bo3me3gHO 3ameHsieT
nobble HencnpaeHble HOCUTENN MHpOpMauun, B
OTHOLLEHNM KOTOpbIX OyaeT onpegeneHo, 4To
HENCNpaBHOCTb He CBsi3aHa C HeHagnexallen
aKcnnyartaumer co cTopoHbl KnveHTa.

FAPAHTUU

TP rapaHTupyet paboty [1O cormacHo ee
OonncaHunio B AOKyMeHTauun 6e3 CyleCcTBEHHbIX
OTKMOHEHU B TedyeHne cpoka B 90 (aeBsiHOCTO)
OHen nocne [atbl noctaBku ("FapaHTUNHBINA
nepuon").

Ecnu B TeyeHne MNapaHTunHoro nepuoga KnueHt
yBegomnseT TP o kakvux-nnbo gedekrax pabotsl
MO, wn Takve pedektbl (i) oOkasbiBalOT
CylLleCTBEHHOe HebnaronpusiTHoe BO3AeNCTBUE
Ha cnocobHocTb Knventa unm ero
Monb3oBatenenn wucnonb3oBate [10; wnm (i)
NpUBOAAT K  CyWECTBEHHOMY  HapyLleHuto
paboThl cylecTBeHHbIX yHkum MO, cornacHo
ykazaHHomy B [lokymeHTaumm (niobon Takown
pedekT panee MO TEKCTY  HacTosLero
Mpunoxenns o MO wnmeHyeTcs "HapyweHue"),
TO0 TP ucnonb3yeT pasyMHble C KOMMEpPYECKOMN
TOYKN 3pEHUS YCUMNS ANs BHECEHWUS U3MEHEHWN
B 1O nnu peann3aunm 06xoQHOIO peLleHns ans
ucnpasrneHunsi HapyLueHus. B cnyyvae
HecnocobHoctM TP wucnpasuTb HapyweHvne B
pasymHbll  cpok KnueHT nonyyaeT npaso
pactoprHyTe  CornawleHme B OTHOLLEHWU
ykazaHHoro O wu [loggepxku, HanpasuB B
agpec TP cooTtBeTcTBylOLWEE MNUCbMEHHOE
3asnBneHue, " TP He3ameanuTernbHo
BO3BpaLlaeT KnueHty CymMmy onnaThl,
nepeuncnenHyto 3a MO, Ycnyrn noggepxku u
nmueHsnto  Ha [MO. C  atoro  MoMmeHTa
obsizaTenbctBa TP no okasawuio  Ycnyr
NMOAAEPXKKN He3ameanuTenbHO npeKpaLlarTes.
OrpaHunyeHHoe CcpeacTBO MPaBOBOW  3aLUUTHI,
yKkasaHHoe B HacTtoswem n. 4.2., gAsnsetcs
€OVHCTBEHHbIM W UCKIIOYUTENbHBIM CPEeACTBOM
npaBoBon 3awmTbl KnueHTa B cryyae nobbix
HapyLleHW YCNOBUI BblLLIEYKa3aHHOW rapaHTum.

5. YCIYIrn noanepP>xkKu

5.1.

5.1.1.

Mocne nepeuncnenns npumeHumon OnnaTbl U
TOnbKO B TeyeHne Cpoka gencteua CornaweHus
TP npepoctaBnseTr KnueHTy cTaHOapTHble
Ycnyrm nopaepxku B oTHoweHun [1O. Takue
yCNnyrv NOAAEPKKU MOTYT BKIOYaTh:

npegoctaeneHne wnu  nepegady  KnuveHty
O6HoBneHun n MopepHusauun, kotopble TP B
obwem nopsake npefocTaBnseT aHanorMyHbIM
KMeHTam; n

5.1.2. npepoctaBneHve nogaepxkm no TenedgoHy B



standard support hours and/or the facility to
report Faults via e-mail (whether during or after
TR’s standard support hours) provided, however,
that no e-mail shall be deemed “received” by TR
until TR has notified the Client that such e-mail
has been received.

Notwithstanding the foregoing, TR shall be under no
obligation to provide any Updates and/or Upgrades. TR
shall notify Client in writing (including by email) or post
notices on its support website when applicable
Updates and Upgrades are available for use by Client.

5.2. If the Client cancels the Support Services
pursuant to Clause 1.1.1 of the General Terms
and Conditions or the Support Services are
terminated for any other reason, the Client may
reactivate the Support Services provided that the
Client pays the then-current Fees for Support
Services and for any support periods since the
date on which the Client previously stopped
purchasing Support Services or the Client's
Support Services were terminated, plus a
reinstatement fee equal to 10% of this amount.

6. CONDITIONS FOR RECEIVING SUPPORT
SERVICES

6.1. TR shall not be responsible for maintaining,
repairing or replacing any hardware (including
any servers or any web servers) or any software
other than the Software.

6.2. The Support Services, or the remedial work set
out in Section 4.2 above, do not include work in
respect of, and TR shall not be liable for any Fault

or any breach of warranty:

6.2.1. resulting from any modification of the
Software other than by TR or its sub-contractors

without TR's prior written approval; or

6.2.2. in any version of the Software other than the
current release and the two most recent previous
releases (N-2);

6.2.3. resulting from use of the Software contrary to
TR's stated operating instructions, whether in the
Documentation or otherwise including use of the
Software in connection with hardware, software
or systems with which the Software was not
intended to operate;

0bblYHblE yachbl paboThbl TEXHNYECKOMn
nogaepxkn TP w/vnn  BO3MOXHOCTM  Ans
HanpaBneHus yBegomrneHun o HapyweHusix no
3NEKTPOHHOWN Nno4Te (B OObIYHbIE Yacbl paboThbl
TeXHWYeckon nogaepxkn TP 1 BHe Takmx 4acoB).
Mpu 9TOM  BBINOMHSETCA  yCNoBME, 4TO
3NEeKTPOHHOE NUCbMO He cumTaeTcs
nonyyeHHeim TP go Tex nop, noka TP He
yBeaoMuT KrnneHTa o nonyyYyeHuMmn Takoro nucbma.

HesaBucnmo oT Bbilen3noxeHHoro, TP He HeceT
0653aTenbCTB N0 NPefoCTaBEHU  KakuX-nmbo
O6HoBneHun w/unn Mopgephusauun. TP yBegomnser
KnueHta B nncbMeHHOM Buge (B TOM uucne no
3MIEKTPOHHON MOYTE) NN pasMeLLaeT YBeAOMIIEHNS Ha
MHTepHeT calTe  TEeXHUYeCKOM MOoAdEepXKM O
nosiBNeHnn O6HoBREHUI "n MogepHusauun,
OOCTYMNHbIX Anst Ucnonb3oBaHusa KnneHTom.

5.2. B cnyyae ecnu KnueHT oTkasbiBaeTcsl OT Ycnyr
noagepxkn B coorsetcteum ¢ n. 1.1.1. O6wux
YcnoBun, unu ecnn okasaHve Ycnyr noaaepxKu
npekpawiaetca no mnwbov [pyron npuynHe,
KnueHT vmeeT npaBo MOBTOPHO akTMBMPOBaTb
npegoctaBneHne  Ycnyr  MNOOOEPXKA  Mpu
ycnosum onnatbl KnneHtom BosHarpaxaeHus 3a
Ycnyru  nopoepKKM  Ha  TEKYLUA  MOMEHT
BPEMEHU, a Takxke 3a Nobble Nepuoabl okazaHus
Ycnyr nogpgepxkkun ¢ MomeHTa, korga KnueHt
npekpaTun onnaTy Ycnyr nogaepXkn unu korga
ee npepocTtaeneHne ObINO MpekpaweHo, MIc
KOMMCCUMN 33 BOCCTaHOBIeHME obCnyXvBaHuS B
pa3mepe 10% OT 3TON CyMMbl.

6. YCNnoBUA NMONYYEHUA YCNYT MOOOEPXKU

6.1. TP He HeceT OTBETCTBEHHOCTH 3a
obcnyxuBaHue, PEeMOHT WnNM 3aMeHy Iboro
annapaTHoro obecneyeHus (Bkntovas
nokanbHble UM Beb-cepBepa), a Takke IHOObIX
nporpamMmmHbIX NpoaykToB nomumo MO.

6.2. Ycnyru nogaepxkku, a Takke nobble OencTBuSs

no vcnpaeneHuto HapylieHuii, ykasaHHble B M.

4.2. Bblle, HE NMPOU3BOAATCS B YKa3aHHbIX HUXE

cnyyasx, wu npu atom TP He Hecet

OTBETCTBEHHOCTM 3a Kakue-nmbo HapyweHus

unm HEeBbIMOMHEHNE rapaHTUNHbIX

0653aTenbCTB:

6.2.1. BHeceHue B MO Kakux-nmbo nameHeHun nobbiMn

nuuamuM  3a  ucknwyeHmem TP wunu  ero

cybnogpsgumkoB Oes npeaBapuTENbHOro
nMcbMeHHoro ogobpexus TP;

6.2.2. Bepcus MO He sBnsieTCst TeKyLwen Bepcren nnm
OfHOW U3 [OBYX BEPCUMNW, HENOCPEACTBEHHO
npegLwecTeytowmx nocnegHen (N-2);

6.2.3. ncnons3osaHue Mo, npoTmBopevaLlee
HanpaBneHHelMm TP  ykasaHumsm no  ero
aKcnnyataunm, M3NoXeHHbIM B [OKymeHTauun
WM NPeAoCTaBeHHbIM  MHbIMK  criocobamu,
BKMovas ucnonesosaxue MO ¢ annapaTHbIM 1nm
nporpaMMHbIM  obecnedyeHnem a  Takke
cuctemamu, C  KotopbiMu pabota [1O He



6.2.4. resulting from any fault in or incorrect
operation of any hardware, software, or
telecommunications equipment not operated by

TR;

6.2.5. resulting from the failure of the Client (or the
applicable User) to install and implement in its
production environment any Update or Upgrade
provided by TR or other failure to cooperate with
TR’s reasonable instructions; or

6.2.6. resulting from or prolonged by the Client’s
failure to allow TR access to any relevant
premises for the purposes of carrying out such
Fault resolution.

In the event that any Fault falls within one or more of
Sections 6.1 or 6.2, TR may, at its discretion, carry out
any necessary work at the Client's written request and
shall be entitled to charge the Client for such work at
its then standard charges.

npenoycMoTpeHa;

6.2.4. nobble HapylleHusi UnNn HekoppekTHasi paboTta
annapaTHOro unu nporpaMmmHoro obecrneyeHus,
a TaKke TEeNeKOMMYHMKaLUOHHOIO
obopyaoBaHusi, He npumeHsiemoro TP;

6.2.5. HeBbINOHEHNE KnneHtom (nm
cooTBeTCTBYIOWMUM [Monb3oBaTenem) ycTaHOBKU
N BHeOpeHVs B MPOM3BOACTBEHHbIE MpOLECcChl
Kakux-nnbo npenoctaBneHHbix TP OBHoBREHMN
unu MogepHusaumii, a TaKKke WHble OPMbl
HeBbINOMHEHNS padyMHbIX ykadaHui TP; nnu

6.2.6. 06cTOATENLCTRA, BO3HMKLUNE nnm
NPOANMBLUMECS BCReACTBME OTKa3a KnneHTa B

npenocTaBneHnumn goctyna TP Ha
COOTBETCTBYIOLINE 00BbeKTbI ans
OCYLLECTBNEHUS AENCTBUIA MO YCTPAHEHMIO TaKMX
HapyweHun.

B cnyyae ecnu kakoe-nubo HapylueHne BO3HMKaeT B
o0CTOATENLCTBAX, YKa3aHHbIX B OQHOM WU
HECKONMbKMX nognyHkTax n. 6.1. unu 6.2., TP moxeT no
COBCTBEHHOMY  YCMOTPEHWIO  BbIMOMHWUTE  Ntobble
HeobxoanMble paboTbl MO MUCbMEHHOMY TpeboBaHMIO
KnueHta u wumeeT npaBo B3bickaTb ¢ KnueHta
CTOMMOCTb Takux paboT no CBOMM CTaHAAPTHbIM
pacueHkam, [OEeNCTBYIOLWMM Ha TEKYLWUA MOMEHT
BPEMEHW.



