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Refinitiv uses... Ariba

REFINITIV USES ARIBA TO TRANSACT WITH OUR SUPPLIERS

Refinitiv uses Ariba, a third-party electronic transaction processing tool, to manage the
supplier onboarding process and issue and manage purchase orders (POs) and invoices.

We accept both no fee Light Account and the fee-based Fully Enabled Ariba options.
Suppliers electing to use the Fully Enabled Ariba option will be required to absorb any

associated Ariba charges.

Read more here: thomsonreuters.com/en/resources/global-sourcing-procurement/working-
with-thomson-reuters/thomson-reuters-uses-ariba-to-transact-with-our-suppliers.html
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At a Glance... Light Enabled & Light Account

As of 30 September 2017, Ariba Light Account goes LIVE and will also be made available in additional 20 new
e-invoicing countries. Existing suppliers will be transitioned to ‘Ariba Light Account’. ‘Light Account’ will replace
‘Ariba Light Enablement.

Here’s an overview of what differences you can expect:

Light Account + (TODAY — after 30 Sept 2017) Light Enabled + (PAST)

LIGHT ACCOUNT LIGHT ENABLED

i DO NOT incur Ariba charges /fees i DO NOT incur Ariba charges /fees

i Can only process and invoice from the Purchase Order i Can only process and invoice from the Purchase Order
email notification email notification

i NO LONGER requires One Time Password to submit invoices i Requires One Time Password (OTP) to submit invoices

iv. REGISTER for Purchase Order and invoicing iv. No registration for Purchase Order transactions

v Lost the Purchase Order email? SEND YOURSELF A COPY v Lost the Purchase Order email? Need to request for a copy

FROM THE PORTAL
vi  CAN raise Credit Notes

vi  CANNOT raise Credit Notes

vii - No visibility of Purchase Order history and invoice
vii - Visibility of Purchase Order history and invoice acceptance or payments
acceptance or payments from the Ariba Light Account Portal

viii  NO supplier portal visibility

viii  Multiple users can access the Portal

Purchase Order Email Notification Purchase Order Email Notification
Tiopmr Tempa by - T0GT It sk com |
Jhpg | L S mirviny gy |8, [ 3 AR
Tan Themmmmars, Hard § [T8 Tondomlongs e e
T T oitiay bttt AT [oidaiti AR T g . ] s S el | b o v - TEA] ural s i P O e PO B U] HTT TR LT E-A0 T
Senk= Towssian, Saprat: WL 5007 W04

Tl Tk, Mk 3 [T0 Tk’ . g |
et Themes Barpn - TOET i ot Por e (a0 Doinnan] Lo

Thommson Reiders - TEST senl a new andid

Py R W i o] T L i M O PR EE G Pdetei WY O s e

T e R Y ]

% THOMSON REUTERS

T
T AR LT EL T T =
BT R R e BLSETE PETT R P 1Y P |
el A s i Lok L e
TH o o, P carey b i G
VB 0 T

4 Technologly Operations — Transform for Growth



At a Glance... Light Enabled & Light Account

(continued)

DESCRIPTION LIGHT ENABLED SUPPLIER LIGHT ACCOUNT SUPPLIER
Requires Registration No Yes, using the Purchase Order
Email Notification

Purchase Order Email & From Yes Yes
ordersender-prod@ansmtp.ariba. ordersender-prod@ansmtp.ariba.
com com

To Create and Submit Invoice Click CREATE INVOICE button from Click PROCESS ORDER from the
the body of the email body of the email

Submission of Invoice Requires One Time Password Click the Submit button to the
(OTP) submit the invoice from the Ariba

Network Portal

ARIBA LIGHT ACCOUNT - GO LIVE DATE
Ariba LIGHT Account — 30th September 2017

1. Addition of 20 new e-invoicing countries.

2. Transition from Light Enabled to Light Account (Existing Suppliers).

Read more here: thomsonreuters.com/en/resources/global-sourcing-procurement/supplier-support/supplier-
announcements/ariba-light-account-replaces-ariba-light-enablement.html
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Next Steps: Registration & Access

1. Click Process Order > Ariba Network

Thomson Reuters - TEST sent a new order

Four custormer sends their orders through Arnibe Metwark Youll get a FREE Ariba Metwaork | kght account [o process this ardar. 1T you have an 8ccount, Yo Can use | and kg in now

Ariba Netwaork Help Cortor

Join your customer on Ariba Netwaork!

Alraady have an account? Log in

B s &

Strengthen relationehips Cannect fastar Reach more elustamers warldwide
Coollaberata With 3y owr SLISTAMET an the Exchmngs docismiants sactron caly S Lip Wil AT IR Diacoieny &
=AM secue network and streamiine communicxtions InCreass sales lmads

Ariba Network light account is Free
Learn more

Dwin Poelcy Carurity Dizcloaura Tams of Use
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Next Steps: Registration & ACCESS (continued)

If the supplier ALREADY has an account with Ariba: Registered independently
Or, received a SIM supplier registration invitation from Refinitiv earlier.

2. Click Log In > Supplier Login Page

SAP Ariba Orders & Invoices

Join your customer on Ariba Networkl Supp”er Lngin
Alraady have an sccount - Sniraining il oom

LLE L LR L L L L

Lagia

Hawing Iroubie iogging =7

M b Ariba?
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Next Steps: Registration & ACCESS (continued)

If the supplier DOES NOT have an account with Ariba:
3. Click Sign up > Register

Join your customer on Ariba Networkl

Already hawe an accofmt? Log in

Ariba Network Halp Coliar 3

Eegister Fagemier an ol

Company information
Ariba Network
light account is

F .
Free
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Next Steps: Registration & ACCESS (continued)

Complete the following on the Registration Page :

1. Review Company Information

2. Enter User Account Information

3. Accept Terms and Privacy Statement
4. Click Register

Register m - |

Company informatior 1

Ariba Network
light account is
Free

B06E BOGKE LTD TEET

Ay fave an

ol Kingsam [SER -

123 LOVVER ROAD OFF MAIN STREET e

relationships

Gollaborate with

ine 1 YOUT CLSIOmET O
the same zecure
renar

!

Connest faster

Exchange
MLE3 STT documents

User account information

fiba P

User account information 2

Name:*  sumathi nathan
Email-+ sumathi.nathan@thomsonreuters.com

Use my email as my username

mame:*  dtcc@uat.com

Password:

Language: = English

Email ord sumathi.nathan@thomsonreuters.com

a required field

Asiba Privacy Statement

Ariba will make your company profile, which includes the basic company information, available for new business opportunities to other
companies. If you want to hide your company profile, you can do so anytime by editing the profile visibility settings on the Company
Profile page after you have finished your registration.

By clicking the Register button, you expressly acknowledge and give consent to Ariba for your data entered into this system to be
transferred outside the European Union, Russian Federation or other jurisdiction where you are located to Ariba and the computer
systems on which the Ariba services are hosted (located in various data centers globally), in accordance with the Ariba Privacy
Statement, the Terms of Use, and applicable law.

You have the right to access and modify your personal data from within the by the Ariba within
your organization or Ariba, Inc. This consent shall be in effect from the moment it has been granted and may be revoked by prior
written notice to Ariba. If you are a Russian citizen residing within the Russian Federation, You also expressly confirm that any of your
personal data entered or modified in the system has previously been captured by your organization in a separate data repository
residing within the Russian federation.

i have read and agree to the Terms of Use and the Ariba Privacy Statement 3

Ariba Network

Register

Company information

Company Name:* BOBS BOOKS LTD-TEST

United Kingdom [GBR]

Help Center »

Ariba Network
light account is
Free
Already have an
account? Login
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Next Steps: Registration & ACCESS (continued)

On completion of registration, Supplier will be connected to the Ariba Light Account Portal

."I".rlt'i.:l f"-lL'I!i'~'-.' :lrl‘:. il = Compary Satings v seiiathi nartian £ Help Cente =

Furchase Order by Amaunt

1%

1z

Croders, Imsoices and Payments

$00 0 Wit v Tasks o -

REMEMBER!

Ariba LIGHT Account is NOT the same as Ariba FULLY Enabled Account!

. Ariba LIGHT Account
i An account with NO fee

i Limited supplier portal functionality available (Display /Confirm Purchase Orders, Submit
invoices & Receive Invoice Payments/ Remittance Details)

« Ariba FULLY Enabled Account (Refer Appendix for details)
i A fee-based account that requires upgrade with additional cost!

i Full supplier portal functionality such catalog support or manage larger document
volumes through online access etc.
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Submission of Light Account: PO Invoice

LIGHT ACCOUNT - INVOICE SUBMISSION

Step 1. Open the Light Purchase Order Email
(ordersender-prod@ansmtp.ariba.com) that you wish to submit an invoice for payment.

Step 2. Click Process Order from the body of the email.

Prom: It darn - TEST" farch 4 ] wiba.co] Sank  VWed 197200
Tex # Marthar, Sarsathi (TR Tachnokgy & Opa]

cr

Tl pack: Therman Reters - TEST s @ rema Parchans Drchr TRAD4EI2S

i Mamnge | 2 TAODDO4GETE e BT R

AP Ariba /\\

1

Thomson Reuters - TEST sent a new order

o customer sends their orders Tnough Ariba Netwark. Youll get a FREE Anba Mebwork, Bgit Beciunt o procsess tes oroer. 1 you have an scount, you can use i and k) in nive

Thiz purchess ardar wes daliverad by Anbe Aedworks  Fov mang infovmation 2bost Arida and Anbe Vet vt i S S091.

) Tao: Fusrth W
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United Kingdom
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Submission of Light Account PO Invoice (continued)

Step 3: The system displays the Supplier Login Page with the Supplier Company Name.
Enter the User Name and Password.

(Username and Password that supplier created when they registered for Ariba
Light Account).

SAP Ariba Orders & INVOICES ruuered by Arba Hotwork

Supplier Login

Your company SUMATHI NATHAN TRAINING CO, LTD-
TEST is already registered.

Login

Hawving trowle lIogging in?
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Submission of Light Account PO InvoiCe (continued)

Account Portal.

Ariba Network

Purchase Order: TODOD4GE26

Onder Dietad Order Histary

From

REUTERS LIMITED UK {3408)
scanning emaaihoms onraulers oo
ATTH ACCOUNTS PAYABLE

PO B BET4Y

LONDON

TOWER HAMLETS

E1410D

Uniied KiRgdam

Phone: +44 MHT) 5426435

Pergimsiiil Tesmia I
KET 51

TSy s
Carmmant Type Tame wid Condlons
Hody hitp Mmsnd raB9RACGD

Oither Infommation
mipanGods 403
Purchasiag Unkt Mama: Raulers Lid

Sl 3 Cieate nicg v

Emrdard] Ivoics

Lirvg-Hteem Gt Mesrsy

Step 5: Click Create Invoice button and Select Standard Invoice.

Dewniaad POF Dawnlcad C5Y | Resesd

Tan
SUBKATHE MATHAN TRAMING CO) LTILTEST
MSIGHT DIRECT UK LTO

SHEFFIELD

503By

Unitnd Kingdom

Phene

Fac

Email: rancy drewiGuat com

Step 4: The system will connect to the Purchase Order Details directly in the Ariba Light

Piinc Puis Ordai
R
TO00046826
Amount 3000 MR
Wersion: 1

Al Sent
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Submission of Light Account PO Invoice (continued)

Step 6: Complete the INVOICE HEADER, TAX & LINE ITEM sections. Fields indicated
with asterisks (*) are mandatory.

Step 7. Click the Update and Next button.

Ariba Network u --“ww’ Learn More ‘ << Help Center

Create Invoice Update ‘ ‘ Save ‘ ‘ Exit
v Invoice Header| * Indicates required field Add to Header v
Summary
Purchase Order: 7000046826 Subtotal: 100.00 INR View/Edit Addresses
o Total Tax:  0.00 INR
Invoice #:* | | Total Amount without 100.00 INR
Tax:
Invoice Date:* | 31 Aug 2017 B Amount Due: 100.00 INR

Supplier Tax ID

. SUMATHI NATHAN TRAINING CO. LTD-
Remit To: oot

SHEFFIELD

United Kingdom
Bill To: REUTERS LIMITED UK (3408)

LONDON
TOWER HAMLETS
United Kingdom

1 Line Items, 1 Included, O Previously Fully Invoiced

Line Items

®  Header level tax @ Line level ta

Insert Line Item Options

Tax Category V Shipping Documents Special Handling Discount Add to Included Lines
No Include Type Part # Description Customer Part # Quantity Unit Unit Price Subtotal
1 @ MATERIAL ~ JC000777 WHITE Box Files 10 EA 10.00INR  100.00 INR
L . N
Line Item Actions v Delete
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Submission of Light Account PO Invoice (continued)

Step 8: Click Submit button to submit the invoice.

Ariba Network

Create Invoice

Confirm and submit this document. It will be electronically signed according to the compliance map and your customer’s invoice rules. This transaction qualifies as Domestic Trade. The document’s
originating country is: United Kingdom. The document’s destination country is: United Kingdom.

If you want your invoices to be stored in the Ariba long term document archiving, you can subscribe to an archiving service. Note that you will also be able to archive old invoices once you subscribe to
the archiving service.

Standard Invoice

2017081200000NE Subtotal - 150.00 INR
nwoice Date - Saturday 12 Aug 2017 528 PM GMT+05:30 Total Tax . JO.00INR £0.36
Purchase Order - 7000046826 GBP
18l Asr t without Tax - 150.00 INR
Amount Due - 180.00 INR

(1 Indian Rupee = 0.012 British Pound)

REMIT TO: BILL TO: SUPPLIER:
SUMATHI NATHAN REUTERS LIMITED UK (3408) SUMATHI NATHAN
TRAINING CO. LTD-TEST TRAINING CO. LTD-TEST
Postal Address (default)
Postal Address scanning emea@thomsonreuters com Postal Address
INSIGHT DIRECT UK LTD ATTN ACCOUNTS PAYABLE INSIGHT DIRECT UK LTD
SHEFFIELD PO BOX 55744 SHEFFIELD
1 ONDON
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Submission of Light Account PO Invoice (continued)

Step 9: Click the Done button to connect to the Ariba Light Account Portal.

Ariba Network ' ‘

Purchase Order: 7000046826

v f vllw t N S t . Print Download PDF Download CSV Resend

Order Detail Order H

Purchase Order

From: To:
REUTERS LIMITED UK (3408) SUMATHI NATHAN TRAINING CO. LTD-TEST Partially Invoiced)
n INSIGHT DIRECT UK LTD 7000046826
SHEFFIELD Amount: 300.00 INR
LONDON S9 28U
TOWER HAMLETS :J" ed Kingdom
>h e

E14 100

Fax

Kingdom
Emall nancy. drew

+44 (0207) 5426435

Duat com

Payment Terms !
NET 50

Ariba Network T G I EEETT A Company Settings v B Nancy Drew v

CSV Documents v Create v

Orders, Invoices and Payments All Customers Last 14 days Now we're mobile

Check it out

0 o] o] o] 1
New Purchase Orders to Confirm Orders to Ship Orders that Need Invoices Pending
Orders Attention Payment pp Store

Update Profile Information
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Display of Invoice Status

1. LOgin to the Ariba nght SAP Ariba Orders & INVOICES rowerca by Anba networs
Account Portal.

Supplier Login

dtcc@uat.com

Login

Having trouble logging in?

New to Ari ?

Register Now or Learm More

2. Go to the Orders, Invoices
and Payments Section.

Purchase Order by Amount Last 12 months

3. Select the Customer that
you wish to view the invoice
status for. '
Sesg 2016 Oct 2016 Nov 2016 Dec 2016 Jan 2017 Feb 2017 Mar 2017 Apr 2017 May 2017 Jun 2017 Jul 2017 Aug 2017

Thomson Reuters - TEST

Orders, Invoices and Payments| All Customers Last 14 days
1 1 1 0 1 v
New Purchase Orders to Confirm Orders to Ship Orders that Need Invoices Pending More
Orders Attention Approval .
der Number Custome Status Amount Date { Amount Invoiced Action
7000046749 3 Thomson Reuters - TEST New £187.50GBP 1 Aug 2017 £0.00 GBP Select
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Display Of Invoice Status (continued)

Verify the Purchase
Order Number and
Click on the More
(3 dots) link.

5. The system will display
various stages of the
invoice details
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Orders, Invoices and Payments Al Customers Last 14 days
1 1 1 0 1
NewPurchase ~ Ordersto Confirm ~ Ordersto Ship ~ Orders that Need Invoices Pending More
Orders Attention Approval o
er Number er Amount Date Amount invoice: Action
7000046749 5 Thomson Reuters - TEST New £16750GBP 1 Aug 2017 £0.00 GBP Select
Thomson Reuters - TEST
| 2 0
Orders, Invoices and paymems New Early Payment Invoices Pending Invoices Rejected Invoices Pending
! Offers Payment Approval
0
NewPurchase ~ Ordersto Confirm ~ Ordersto Ship ~ Orders that Need Invoices Pending
Orders Attention Approval 0 0 1 2
Payments thatNeed  Payments Received Pinned Documents Orders to Invoice
Attention
der Numbes Customey Status Amount
7000046749 Thomson Reuters - TEST New £18750GBP  1Aug20
0
Orders with Service
Lines
SAP Ariha A\ k- Manage Defautt Tiles




Appendix

KEY BENEFITS
Free, easy and simple — registration process

Easy to manage and access supplier purchase orders (pos) and e-invoices with
100% ease & faster way at no cost!

Easily transact documents such order confirmations & invoices or credit
memos

Greater visibility of document status (invoices and purchase order confirmation/
receipts)

Receive real-time status notifications on the supplier documents (purchase
orders, invoice submission, order confirmations &
e-invoice payments)

NEW FEATURES

MULTI-USER CAPABILITY — Create Multi User Accounts with permissions for
different roles within supplier company

MONITOR KEY ACTIVITIES — Purchase Orders and Invoice Information or
Pin important documents for later

SAP ARIBA SUPPLIER MOBILE APP — Free Download and access their Light
Account for No Cost!

LEGAL ARCHIVE — Email Notifications and Online Download provide access
to Purchase Orders & invoices for local archiving
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Types of Ariba Accounts

FEATURES LIGHT ACCOUNT FULLY ENABLED ACCOUNT
Access Through email notifications 4

Company Profile v v

Purchase Order, Order confirmation ¢/ v

(full & partial), Ship Notice, Service

Entry Sheet, (Non-PO) Invoice,

Credit Memo

Electronic Catalogs ® 4

Invoice status

Email notifications

Outbox with easy access from any
browser.

Legal Archive

Email notification and online
download

- Long-term invoice archiving for
global compliance (Regional
restrictions apply)

Ariba Support

Online Help Center

Support via phone, chat or email
Direct access to enablement experts
for onboarding assisstance
Technical support for configuration
and integration assistance

Online educational training courses

Integration ® v

Reporting R 4

Multiple customer relationships v v

Multi users 4 v/ Fees may apply to respond to leads.
Click here for more information.

Mobile App v v

Ariba Discovery

v Fees may apply to respond
to leads. Click here for
more information.

v Fees may apply to respond to leads.
Click here for more information.

Fees

Free

Fees may apply, see complete details.
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Upgrade

Home page — Upgrade to Realize the full Value of Ariba Network
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« Upgrading to a Fully Enabled Account (Full-Use account) on Ariba Network may lead to
subscription fees for suppliers!

- Visit the SAP Ariba subscriptions and pricing page or https://ariba.com/ to know more about
subscription fees region wise.
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Multiple-User Accounts

Home page — Upgrade to Realize the full Value of Ariba Network

Ariba Network

NBOX

Orders, Invoices and Payments

New Purchase Orders to Confirm

Orders

Ariba Network

Account Settings

0
Orders to Ship

Customer Relationships Users

Manage Users

All Customers Last 14 days

1

0
Orders that Need Orders to Invoice

Attention

Action

Role

Name
Administrator
All Responsibilities

Invoice Creation

Username 1 Email Address. FirstName  LastName  Ariba Discovery Contact  Role Assigned Customer Assigned
sum777@uat com sum nathan@gmail.com sum777 nathan No All Responsibilities All
sum789@uat.com sumathi nathan@thomsonreuters.com sumathi nathan No Order Management (..} Thomson Reuters - TEST
L Edit Detete | [ Addto Contactist | [ Remove from ContactList | [ Make Administrator | | [ Create User
Manage User Roles
cn unt. You can view or edit the detaifs of a role. The Adminis ea

Actions.

Details

Details Edit Delete

Details Edit Delete

Company Settings v .! Nancy Drew v

SUMATHI NATHAN TRAL...
ANID: AN01056985934-T

Company Profile

Account Settings

Customer Relationships

Users

System Administrator is the person who:

Notifications
Application Subscriptions
View All

Network Settings

Electronic Order Routing
Electronic Invoice Routing
Accelerated Payments
Remittances

Network Notifications

View All

i Registers for the Light Account via the Purchase Order Email Notification

i Sets up Multiple User Accounts

i Contact Refinitiv P2P Helpdesk or Ariba Support www.ariba.com
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https://thehub.thomsonreuters.com/docs/DOC-2048506
http://ariba.com

Resources

SUPPLIER HELP RESOURCE — BUYER SITE

Website :

« Supplier External Global
Sourcing Site

Ariba Updates

« Features of Ariba Light Account

« Ariba Full Enablement Fees
(For Fully Enabled
Suppliers only)

Self Help Resources

«  Example of an Ariba Light Account
Supplier Purchase Order

« How to Register for Ariba
Light Account

+ How to upload a Light
Account invoice

« Ariba Supplier Summit
Session (Recording)

« Ariba Light Account Registration
and Invoicing Uploading
(Recording)

Support

« Fully Enabled Suppliers

- Light Account Suppliers
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OUR POLICY TOWARDS THE USE OF COOKIES

Al Thomson Reuters webshes use 0o0Kies 10 Improve your onine exparience. Thay V' Okay to Continue
Were pI2020 on your CompLIEI When You lBunched this webele. You can change your
Cookle setings Mrough your browsr. @© Cookie Policy

DIZCOVER THOMSON REUTERS ~

the answer compony

THOMSON REUTERS

Global Sourcing and Procurement 3t Thomsan Reuters > Thomeon Reuters uses AMDa 10 Yansact wih our supplers

Thomson Reuters uses Ariba to transact with
our suppliers

Thomson Reuters uses Ariba, a third-party electronic transaction processing tool, fo issue and manage
Purchase Orders (POs), invoices, and supplier on-boarding. Suppliers transacting with Thomson Reuters are
required to comply with our Ariba processes. We accept both the no-fee Light Enablement and the fee-based
Full Enablement Ariba options. Suppliers electing to use the Full Enablement alternative will be required to
absorb any associated Ariba charges.

If you are transacting with us in one of the following countries, you are required to send invoices to Thomson
Reuters electronically using either the Light or Fully Enabled Ariba options

Australia Norway
Canada New Zealand
Denmark Poland
Germany Singapore
Hong Kong Switzerland
Ireland United Kingdom
Netherlands United States

During Q3 2017, we will enable the following countries for electronic invoicing and suppliers will be required
to send their invoices using either the Light or Fully Enabled Ariba options. Specific timing will be provided

soon
Austria Lithuania
Belgium Luxembourg
Bulgaria Mauritius

L T ——

s

Share ~

Ariba Links

Features of Ariba Light account
Available Q3 2017

Ariba Full enablement fees
For fully enabled suppliers only

Links and downloads

Example of an Ariba enabled supplier Pun:hase)
Order [PDF]

How to upload a Light Enabled invoice [PDF] >

How to register, once invited to become a

Thomson Reuters supplier [PDF] >

Qunnart
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https://www.thomsonreuters.com/en/resources/global-sourcing-procurement/thomson-reuters-uses-ariba-to-transact-with-our-suppliers.html
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Resources

SUPPLIER HELP RESOURCE — PORTAL

Use the Search Field to search for assistance under Help Center option on the Portal.
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Getting Help

Supplier Support Details:

thomsonreuters.com/en/resources/global-sourcing-procurement/supplier-support/fag.html

Supplier Enablement Team:

aribaenablement@thomsonreuters.com

27 Technologly Operations — Transform for Growth

Now we're mobile.

Check it out.
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Create Invoice X

»3 How do | create documents against

v

purchase orders from my customer?

How to configure your user account
information and company settings

Register and send an order
confirmation (4:10)

~2 How do | invoice a purchase order if
" lose the email notification?

i

Remittance address, payment
method, and bank field descriptions

Add a new user (3:12)

When do | need to contact the

account administrator for my
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Visit myrefinitiv.com
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