I\/IyRefinitiv REFINITIV" R

PRODUCT CHANGE NOTIFICATION

PCN Number
Title
Product

Summary

Revision Date

Effective Date

Description

11988
Refinitiv FX Trading — Important Mandatory Upgrade Notification
Refinitiv FX Trading
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Trading by end July 2021
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31 Jul 2021

This important update is intended to give forward visibility regarding some
changes related to the FX Trading Application (FXT).

As part of an exercise to improve Refinitiv infrastructure some changes are
taking place to the FQDNs used to access FXT services. These changes mean
that after the end July 2021 (one year from when this notification was published)
certain FQDNSs currently in use will become obsolete and cease to work, and
new Refinitiv FQDNs have been introduced to replace them.

Please note the following:

1) Because some FQDNs used by the FXT Application are changing, as a result
of the way the system works this requires us to release a new version of the
FXT GUI that is designed to use these new FQDNSs.

2) By the end of July 2021 (one year from when this notification was published)
any versions of FXT currently in use will cease to be able to connect to FXT
services and will become obsolete.

3) All FXT customers must upgrade to a new version of FXT by end July 2021.
FXT 7.7 was released in October 2020 to allow sufficient time for customers to
upgrade.

4) As a result of these changes any customer who is upgrading to 7.7 must
ensure their network is open to the new Refinitiv FQDNs in order for 7.7 to work.
5) The FXT Network Summary Guide has been updated to help customers
prepare for these changes. This can be downloaded from MyRefinitiv

here: https://my.refinitiv.com/content/dam/myrefinitiv/products/10819/en/
Technical/565659.pdf



6) The Obsolescence Policy document has also been updated to note this
temporary amendment to our version end of life procedures. This can be
downloaded from MyRefinitiv here: https://my.refinitiv.com/content/dam/
myrefinitiv/products/10819/en/Technical/600805.pdf.

Please contact your local account team or Refinitiv Customer Support desk
should you have any further questions.
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